
Thank you for purchasing ReDi Restaurant Booking plugin for WordPress. This user guide 

will cover everything you need to know in order to use the plugin efficiently. If you have 

any other questions or concerns not covered by this guide, feel free to contact us. 

We are glad to hear any feedback to improve this plugin and help you to do your 

business better! 

  



Installing the Plugin 
Download the zip file from Code Canyon, then head over to your WordPress 

dashboard, then click Plugins > Add New.  

 

Then on the upper left corner, click upload plugin. 

 

From there, you can browse for the plugin and upload it. Once installed, activate the 

plugin and it will automatically create a page named “Booking”. This is the page where 

the booking form will appear. By default, this page will contain a shortcode called 

[redibooking], which is also automatically added by the plugin. 

 

That means you can easily customize where you want the form to appear simply by 

putting the shortcode anywhere in your website.  



Configuring the Plugin 

1 BASIC CONFIGURATION 

After the plugin has been successfully installed and activated, you should see a new 

option in your WordPress dashboard’s main navigation menu.  

 

From there, you can access the plugin’s settings. The plugin’s page has three tabs, the 

Simple Settings, Advanced Settings, and Cancel Booking.  

 



1.1 SIMPLE SETTINGS 

1.1.1 Common Settings 

Common settings allow you to configure the basic features of your reservation form. 

You can set the following values: 

 Min persons per reservation – allows you to set the minimum number of person 

allowed to make a reservation. You can choose from 1 to 10 minimum persons 

per reservation. 

 Max persons per reservation – sets the maximum number of person per 

reservation, up to 500. 

 Reservation time – how long will the guests be in your restaurant. It does not 

mean that your guest has to leave your restaurant, it just a time that needs to be 

reserved in a system to make a decision on availability.  

 Manual reservation – if this box is checked, you will have to manually confirm all 

reservations submitted via ReDi Restaurant Booking plugin’s form. This is a great 

way to avoid spam or control all incoming reservations. Once a reservation is 

submitted, you will receive an email with reservation request and the user will 

also receive an email message that notifies them about their pending 

reservation. From there, you can decide whether to confirm or reject a 

reservation right from the email message.  

 

You can accept or reject a reservation directly from the email message. 



 

The user will receive a notification that his/her reservation is received. 

 

This is the confirm page. Once you click the confirm button, both you and the user will receive a 

notification email. 



 

Sample confirmation email received by a user after a successful reservation. 

 

This is the form where you can reject a reservation. You can add a predefined reason, which we'll discuss 

later. 



 

The user will be notified that their reservation is canceled along with the reason why. 

 Alternative time step – allows you to define how complex reservation time can 

be. For example, if you choose 60 min, users can only reserve every hour such as 

12 PM, 1 PM, 2 PM; for 30 min, users can select 12 PM, 12:30 PM, 1 PM, 1:30 PM 

and so on from available time options. 

 

 

30 min time step 



 

60 min time step 

 Early Bookings – users can only book reservations from this date plus the number 

of months you choose. For example, if you choose 1 month and today is January 

23 and the user tries to reserve for March 22, then your form will show an error 

message: 

 

Error message when the user tries to reserve for a date which is not within the scope 

1.1.2 Front End Settings 

Front end settings have only one option for now, which is the message that will be 

shown if the user chooses a large number of people on the reservation page. When the 

user clicks on the marked icon below, the custom message will appear, as shown in the 

screenshot. 

 

Upon clicking on the greater than or equal to sign, the message appears. 

1.1.3 Custom fields 

Custom fields allow you to set additional items in step 2 of your reservation form.  

The name field should describe what your custom field is for. 



 

You can choose from either a textbox or a checkbox and whether it is required or not. 

When the “Is required?” option is checked, the user must fill up that particular field in 

order to submit the form. 

 

The required error message will appear if the user did not fill up a required field upon 

submitting the form. 

 

Below shows the additional custom field and the error message associated with it when 

the user attempts to submit the form without filling up the required custom field. 

 

Take note that the additional custom field will appear as a comment in the email as 

shown the image below. The other comment submitted using the default comments 

text box will appear last, after all of the custom fields have been listed. 



 

1.1.4 Restaurant Settings 

The restaurant settings allow you to put in information about your restaurant such as the 

restaurant name, address and more.  

 Restaurant Name in the name or restaurant. 

 Country, City, Address fields should be your physical restaurant’s address. Note 

that the restaurant name, country, city, and address will appear in the 

reservation email. 

 Email and Email CC – the email field is where all reservation request notifications 

will be submitted. You can also reject or approve any reservation requests 

directly via emails submitted to your provided email. Email CC, on the other 

hand, is just what it is: email address that will receive a copy of reservation 

requests other than your main email. Take note that those email addresses will 

also have the authority to accept or reject a reservation.  

 Phone number – your restaurant’s telephone number. 

 Late bookings – setting this to 20 hours will set the earliest available reservation 

date and time to 20 hours from the current time. For example, if it’s January 23 at 

1 PM in your current time, then the earliest available time slot in your reservation 

form will be January 24 at 9 AM. 

 Available seats – how many total seats are available for reservations. Please 

don’t reduce the number of reservations unless you don’t have any active 

reservations. If you reduce this setting, then upcoming reservations will be 

deleted. 

1.1.5 Working Time 

This is where you can specify your restaurant’s open hours in 24-hour format. So 2 PM 

should be written as 14:00, 3:00 PM as 15:00 and so on. If your restaurant is closed on a 

certain day, leave it blank. If you have more complex working time, please use 

advanced settings options. If restaurants close after midnight, then set closing time to 

02:00 for same day. 

1.1.6 Email Configuration 

Here, you can set the language and date format for in-house emails. 

1.1.7 Date format 

In this section, you can specify what type of date format you want to use. Below is an 

example of the Slash “dd/mm/yyyy” format. 



 

 Different date format choices. 

 

 

How "dd/mm/yyyy" appears on the front-end. 

1.1.8 API Key 

Please provide this key to identify your account for troubleshooting. This API key is linked 

to your purchase on Code Canyon.  



2 ADVANCED CONFIGURATION 

In this section, we will learn how to configure advanced settings for the plugin. Basically, 

you can configure more complex dates and times as well as available seats for your 

restaurant. 

 

Advanced Settings Home Page 

At the homepage, you can see a brief explanation of what each option does, but in 

this guide, we’ll go through them one by one in a more in-depth manner.  

As you can see, you can configure seats by weekday, open times, blocked times, 

email templates and reasons via advanced settings. There’s also the Mobile HOME, 

which we’re going to discuss first. 

 

2.1 MOBILE HOME 

2.1.1 Accessing the Mobile HOME 

Mobile HOME is a very important part of the plugin as it’s mainly used for reservation 

management. This is where you can manage all of your pending reservations. You can 

accept or reject reservations anytime, anywhere you are as long as you know the URL. 

The URL can be found right on the home page of the advanced settings, as shown 

below. 



 

The URL to Mobile HOME page 

You can also access the Mobile HOME page by logging into your WordPress website 

and accessing Redi Restaurant Booking and going to the advanced settings by clicking 

the green Mobile HOME button that you can see from the screenshot above.  

Alternately, if you want to be able to access the Mobile HOME page without logging 

into the WordPress platform, you can just copy the URL and put it in a safe place. The 

URL can be accessed anytime, anywhere you are using any kind of device which is 

very handy especially if you are traveling a lot. And as the name implies, this page is 

specifically built for mobile phones. 

You can also use URL shorteners like Google shortener or Bitly to make the URL shorter 

and easier to remember.  

2.1.2 The Mobile HOME page in action 

Upon accessing the URL, you will be directed to the Upcoming reservations page. This is 

where you can find any pending and upcoming reservations you have. 



 

The Mobile HOME page in action 

At the top, you can see the pending reservations.  

Then at the bottom, you can see upcoming reservations along with the reservation 

time, the number of guests, the name of the person who made the reservation and the 

reservation number. 

There are also three menus at the bottom, the refresh, feedback, and news.  

The page automatically refreshes every 15 minutes, so you can see whether a new 

reservation came up, but if you need to refresh it manually, you can use the refresh 

button.  

The feedback button allows you to submit a feedback about the plugin. 



 

This will pop up after clicking feedback 

The news button will take you to the Redi Reservation Facebook page. 

At the upper right corner is the menu. You can access the following from the menu: 

 

The close menu will close the menu. The new reservation allows you to manually create 

a new reservation yourself. Print will print a list of upcoming reservations for today. 

2.1.3 Pending reservations 

Upon clicking/tapping on the pending reservations button, you will be taken to the list 

of all pending reservations you have.  



 

Pending reservations list 

Here you can see the current pending reservation. The information presented to you 

are as follows: reservation number, the date of reservation, the time, the duration, the 

number of people, and the name of the person who made the reservation. Underneath 

that is the comment if there’s any. If your user has a gravatar associated with their email 

address, you can also see it on the reservation confirmation/details page. 

To approve or reject the reservation, simply click or tap on the reservation you want to 

confirm or reject. 

 

The confirmation page 



 

Gravatar is visible in this case because the user's email is associated with a Gravatar account. 

 

 

Once confirmed, you will be taken back to the list of reservations with a notification. 

After confirmation, you will also receive an email confirming the action along with the 

list of all upcoming reservations. 



 

Confirmation Email 

You can also see the updated list in the Mobile HOME page. 

 

The updated homepage contains the newly confirmed reservation. 

On the other hand, if you decided to reject a reservation, you will be taken to the 

following page: 



 

The reject page, where you can specify the reason. 

As you can see, you can add a reason as to why the reservation is canceled. You can 

also add predefined reasons that can be easily selected to reject a reservation if 

necessary, which we’ll discuss later on. 

 

Rejection confirmation. 

Once finished, you will be taken back to the list of reservations along with the rejection 

notification. In the screenshot above, all pending reservations have been cleared, so 

you get a “There are no pending reservations” notification.  

Otherwise, you will see the list of other pending reservations, which you can accept or 

reject with ease, making your job easier. 

2.1.4 Additional Features – Adding Notes 

Another important feature that you may find useful is the ability to add internal notes to 

existing and/or upcoming reservations. You can use this if the user called or informed 

you about additional information about his/her reservation.  

You can add internal notes by accessing Mobile Home, and from the homepage, click 

or tap on the upcoming reservation that you want to add an internal note. 



 

To add internal notes, click or tap on the reservation you want to add it to. 

 

You can put the internal note here. The user cannot see anything you put in here. 

Once you are done, you can save the changes and you then can always see any 

internal notes you have anytime by heading to the reservation list and clicking on the 

particular reservation you want to check if there’s a note or none. 

As you can see, from this page, you can also modify or cancel an already queued 

reservation right there. 

2.1.5 Additional Feature – Modifying or Cancelling an Upcoming Reservation 

Let’s go over again to the last thing we did. From that page, you can see two 

additional buttons at the bottom. The “Modify reservation” and “Cancel reservation” 

buttons. 

 



Modify reservation does exactly what you think it will do. It allows you to modify a 

reservation. For example, your user called and said that he/she would like to add 

additional people to the reservation. You can easily accomplish that by utilizing this 

feature. 

 

Modify reservation page. 

As you can see, it also allows you to change the date of the reservation, the time of the 

reservation, the number of people or party size and even the duration of the reservation 

as well as the name, email, phone and comments, though most of the time, this isn’t 

necessary.  

Once you are done editing the reservation, just hit Save and you’ll be taken back to 

the Mobile Home page. 



 

Modified reservation: basically, more people and the date was moved to a later time. 

After modification, you should receive an email informing you about the change. 

 

Email notification about the modification. 

Aside from modifying a reservation, you can also cancel an existing reservation, right 

from that page. 

You simply click on any upcoming reservation you want to cancel and then click 

Cancel reservation. After clicking that, you’ll be taken to the Reasons page to allow 

you to give a reason as to why the reservation was cancelled. 



 

 You can utilize your existing reasons template here too. 

Once you’ve given a reason, hit the cancel button and you’ll be taken back to the 

home page with the notification saying that the reservation was cancelled. Upon 

cancellation, just like with modification, both you and the user will receive email 

notifications, informing you about the cancellation. 

 

Your notification about the cancellation. 



 

User's notification about the cancellation.  

2.1.6 New Reservations in Mobile Home/Tablet Version 

You can also create new reservations in the Mobile Home/Tablet Version. This is a great 

way to create reservations yourself without the need for your users to visit your website 

and create a reservation. For example, you can take calls and then use this reservation 

version to create direct reservations. 

From the Mobile Home, you can click or tap on the upper right corner to create a new 

reservation. 

 

 

From there, you can see an interface similar to the modify reservation we tackled 

earlier. Just fill out the form with the desired options and click or tap create once done. 



 

From the screenshot above, let me explain things a bit as a refresher. 

 The calendar allows you to set the date of the reservation. The highlighted yellow 

date is the current date. The light date is the day of the reservation. 

 The Hour and Minutes is technically the time of the reservation. In this example, 

it’s 5:15 PM. 

 Party size is the number of guests. 

 Duration is the maximum time of reservation. I.e. how long can they remain in the 

restaurant. 

 Name, email, phone and comments should be pretty self-explanatory. 

After you’re done, you can hit create and the reservation is automatically created and 

confirmed. Take note, it is automatically confirmed and accepted. 



 

Reservations created this way are automatically confirmed and added to the upcoming list. 

2.2 SEATS BY WEEKDAY 
Here, you can set the available number of seats for a particular day. This is useful if you 

have a varying number of seats on a daily basis, either because of special reservations 

on a particular day, maintenance or if you lack the staff to handle more people 

because of holidays or rest days or sick days. 

 

 Seats by Weekday 

Setting this up is pretty straight forward. The Maximum available seats option is probably 

the most important. This is the maximum number of seats your restaurant can have at 

any given time.  

So if you set it to 10 and you set Monday by 12, see what happens: 



 

 You can't exceed the maximum available seats at any given day 

Leaving the setting to default means that the day will use the value in Maximum 

available seats.  

The following settings will be successfully saved as no day has exceeded the maximum 

available seats that we specified: 

 

Sample settings 

So in this example, there will only be 4 available seats in Monday, 5 on Tuesday and so 

on. If all seats are already reserved on a particular day, your form will display an error 

when someone else tries to reserve for that day: 



 

This will be displayed when all available seats are filled. 

2.3 OPEN TIMES 
This is almost similar to Working Times in the basic settings, but here, you can configure it 

more thoroughly. This allows you to set a time where you are open in the morning and 

close in the afternoon and open again in evening. This also allows you to require a 1-

hour advanced reservation for lunch or 3-hour advanced reservation for dinner, etc. 

As you can see, this is a powerful setting as it allows you to effectively manage your 

time, thus giving you and your crew enough time to rest, work or prepare for a certain 

reservation. 

To define open times, click new: 

 

Name your defined open time, it can be whatever you choose. 

 

I just wrote standard as the name. In order to add times, you have to click on the 

actions, which will bring up three options: 



 

Edit will let you change the name while Delete will delete it. Settings is where you 

configure open times. 

 

The settings 

There will be two options that you can configure. The Time before reservation and the 

open times. 

2.3.1 Time Before reservation 

Here, you can specify the amount of time reservations should be taken in advanced 

depends on weekday. 

2.3.2 Open Times 

Here, you can set your restaurants opening and closing times. You can specify a 

different set of opening and closing times for each day. So if you have shortened open 



times during weekends, you can easily configure it here. If you are closed on a certain 

day, you just leave the field empty. Remember to use 24-hour format in the time fields. 

 

Sunday is empty, meaning the restaurant is closed. Other days are filled. 

With the screenshot above, we left Sunday fields empty, which means that our 

restaurant is closed during that day. If users try to reserve for Sunday, they will get an 

error. 

 

"We are closed on the selected date." 

As you can see, it is a powerful tool to make sure that your customers know when you 

are closed. 



2.4 BLOCKED TIMES 
Another straightforward setting is the blocked times. Here, you can configure a date 

range where your restaurant will be closed to the public. This is very helpful to let your 

customers know when you are closed and the reason why you are closed. 

 

You have two choices when creating a blocked time. The first one is the blocked 

range.  

2.4.1 Blocked Range 

The blocked range allows you to define a start and end date. You can also choose 

whether you are closed the whole day during that date range or only within selected 

time range.  

 

 Blocked range is for a continuous date range. 



For a full day, it means that your restaurant will be closed for a whole day. But if you 

select a time range, then your restaurant is closed from the start date at your selected 

start time and will be opened again at the end date at your selected time.  

So if your renovation will take place from Feb 9, 2017, at 2 PM until Feb 18, 2017, at 1:30 

PM, your settings will be: 

 

Once you are satisfied, you can click add and you will be taken back to the Blocked 

Times home page, where you can manage other blocked times you have if any. 

 

Blocked times home page with active blocked times 

You may have noticed the Action button at the right side. You can use it to edit or 

delete a certain blocked time. 

Now let’s see what we just did in action. 



 

As you can see, our renovation will start on Feb 9, 2 PM in the afternoon, so customers 

can still reserve for one timeslot during that date. If you select Feb 10, see what 

happens: 

 

The customer will be greeted with a notification saying that “We cannot accept your 

reservation. Renovation of the upper floor.” 

2.4.2 Multiple Blocking 

Unlike blocked range, multiple blocking allows you to select scattered dates in the 

calendar. This is useful if you are closed during a certain date for holiday or for special 

reservations. 



 

The date in yellow is the current day and the days marked in blue are the blocked days. 

Like blocked range, you can choose for a full day or just selected time range. Once 

you are satisfied, hit add and you’ll be taken back to the Blocked Times home page. 

But with the screenshot below, we were unable to add the dates because of the active 

blocked range we just did with the example above, so make sure that you don’t 

overlap your blocked dates. 

 

Error message is shown when you try to overlap blocked times 

Below is a successful multiple blocked dates set in March, the next month. 



 

Let’s see it in action: 

 

Unable to reserve in the blocked day, along with the reason why. 

2.5 EMAIL TEMPLATES 
In this section, you can customize the predefined email templates to your liking.  



 

If you notice, you can choose notification language at the top. This will be the 

language of your notification emails. Right now, the following languages are supported: 

1. Czeck 

2. Danish 

3. Deutsch 

4. English 

5. Español 

6. Eesti 

7. Français, check out video review 

8. Italiano 

9. Magyar 

10. Nederlands 

11. Norwegian 

12. Polski 

13. Português 

14. Türkçe 

15. Slovak 

16. Svenska 

17. Suomi 

18. Русский 

 (Hebrew) עברית .19

20. 日本語 (Japanese) 

You just need to select the email template you wish to edit and hit the blue edit button. 



 

Editing the first template 

You can edit the Subject and body of the email. 

 

The Edit screen 

You can fully customize email templates if you have HTML knowledge. Upon clicking 

the Source button, you can toggle between rich editor and HTML editor: 



 

HTML view mode 

If you don’t have enough HTML knowledge, I highly suggest you just use the rich text 

editor to customize your email template. 

2.5.1 Variables or Tags 

The following are the variables or tags. 

 

Variables in the emails 



Tags that are enclosed with symbol # will be replaced when email is created. Feel free 

to change their positions or completely remove them.  

Supported tags:  

#ID# - Reservation number 

#NAME# - Name of the person that created a reservation 

#PHONE# - Person contact phone 

#EMAIL# - Person contact email 

#START_DATE# - Reservation start date 

#START_TIME# - Reservation start time 

#END_DATE# - Reservation end date 

#END_TIME# - Reservation end time 

#COMMENTS# - Comments 

#PARTY_SIZE# - Number of guests 

#PARTY_SIZE_SHORT# - Number of guests without any text 

#PLACE# - Restaurant name with address 

Be careful when editing email templates, especially in HTML view. If ever you wanted to 

revert to default, you can easily do so by clicking the “revert to default” button at the 

bottom of the editor. 

 

 In case you want to go back 

2.6 REASONS 
Here, you can create predefined templates for rejection reasons, so you won’t have to 

manually type a reason every time you need to reject a reservation. 

To create a reason, simply go to the reasons tab and click new. 



 

You will now be able to add a reason. Note that you can use tags to customize your 

reason message to make it politer. 

 

Add/Edit reasons. 

Let’s try using the following: 

 



Once satisfied hit add at the bottom. You will then be redirected to the Reasons page, 

as shown below. 

 

How does this work? Let’s see it in action. 

 

Your reason will be added as a selectable option in the drop-down menu in the 

rejection page and the #NAME# tag will automatically be replaced with the name of 

the customer. 

Just like other settings, you can easily edit or delete a reason in the Reasons page. 

 



3 ADDITIONAL INFORMATION 

The following details fully explain reservation logic. Please refer to the following guide for 

more information about how reservation time and availability are calculated. Study the 

following images to have a better understanding of how reservations and allocations 

work. If you have any questions, do not hesitate to contact us. 

 

Early Booking 



 

Late Booking 

 

Available seats 



 

 Reservation Time 

4 CONCLUSION 

And that’s it! You should now be able to use ReDi Restaurant Booking plugin to its fullest! 

If you still don’t understand something, feel free to contact us! We also welcome any 

feedback you may have. 

Thank you and enjoy using ReDi Restaurant Booking plugin. 


